
CITY OF KELOWNA 
 

BYLAW NO. 9837 
 

Amendment No. 16 to City of Kelowna Electricity Regulation  
Bylaw No. 7639 

 
 
The Municipal Council of the City of Kelowna, in open meeting assembled, enacts as 
follows: 
 
1. THAT City of Kelowna Electricity Regulation Bylaw No. 7639, section 3.9 

Definitions, be amended by changing ‘Electrical Manager’ to ‘Electrical 
Administration Manager’ and by replacing Electrical Manager’ to ‘Electrical 
Administration Manager’ throughout the bylaw in its appropriate location; 

 
2. AND THAT City of Kelowna Electricity Regulation Bylaw No. 7639, SCHEDULE 

B, be amended by: 
 

(a) adding to SECTION I – GENERAL, sub-section B-3. MINIMUM SERVICE 
CAPACITY OF RESIDENTIAL the sentence “Any legal property with more 
than one 200 amp service with a single meter and single family dwelling is 
deemed to be multi unit.” after the sentence “Only one service shall be 
allowed”; and 

 
(b)  deleting the words “SECTION II EXISTING OVERHEAD SERVICES” and 

replacing it with the words “SECTION II EXISTING AND/OR NEW 
OVERHEAD SERVICES”; 

 
(c)   deleting SECTION III UNDERGROUND SERVICES sub-section B-11 

RESIDENTIAL SERVICES sub-paragraph B-11.2 and replacing it with a 
new sub-paragraph B-11.2 as follows: 

 
“B-11.2 The Customer shall be responsible for 100% of all trenching, 

conduit and cable from customers point of service to the City of 
Kelowna point of attachment for all underground service.  A 
minimum 7.62 m., (3in) PVC of DB2 conduit with bell ends and 
long sweep bend shall be required.”; 

 
(d) delete in its entirety the title for sub-paragraph B-12 under SECTION III 

UNDERGROUND SERVICES and replace with the following: 
  
 “MULTII UNIT, GENERAL SERVICE COMMERCIAL AND INDUSTRIAL”; 
 
(e) delete in its entirety, SECTION III UNDERGROUND SERVICES sub-

paragraph B-12.1 and replace it with the following: 
 

“All Multi unit, commercial and industrial services shall be installed 
underground unless specific approval is granted by the Electrical 
Administration Manager for an overhead service or unless otherwise 
provided for the City of Kelowna Subdivision Bylaw No. 6050-86.”; 

 
(f) delete the sentence that reads “All cost of hi-potting to be borne by 

Customer.”  in SECTION III UNDERGROUND SERVICES ,sub-paragraph 
B-12.2;  
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(g) add to the end of the sentence “, or 25% of actual cost of the transformer.” in 
SECTION VIII TRANSFORMER INSTALLATION, sub-paragraph B-40; 

 
(h) delete in its entirety SECTION VIII TRANSFORMER INSTALLATION sub-

paragraph B-41 and replace with the following: 
 

“Transformer capacity over 500 KVA shall be approved by the Electrical 
Administration Manager, purchased by the Customer and installed by an 
Electrical Contractor.  The City will contribute a maximum of 75% only of the 
cost of a 500 KVA transformer, additional cost for transformers greater than 
500 KVA is to be paid by the Customer.” 

 
3. AND THAT City of Kelowna Electricity Regulation Bylaw No. 7639, SCHEDULE 

C, CITY OF KELOWNA ELECTRICAL UTILITY BILLING RATES & STREET 
LIGHTING, MISCELLANEOUS & CONNCETION CHARGES be amended by: 

 
(a) deleting appendix C-13, in its entirety and replacing it with a new appendix C-

13 as follows: 
 

“APPENDIX C-13 
 
 

Electrical Service Connection Charge for Single Family Properties:  
(All, trenching, conduit and cable from city’s point of attachment to the customers 
point of attachment are paid for by the customer) 

 
1. Basic: 

          Underground   Overhead 
200 amp service or less, during 
regular hours 

$260 $260 

200 amp service or less, after 
regular hours  

$460 $460 

 
2. Temporary Service:  

 
200 amp service or less, during 
regular hours 

$260 $260 

200 amp service or less, after 
regular hours  

$460 $460 

 
3. Service Upgrade or Relocation Underground and/or Overhead: 

 
200 amp service or less, during 
regular hours 

$260 $260 

200 amp service or less, after 
regular hours  

$460 $460 

 
** All residential service greater than 200 amps will be considered commercial 
and will pay 100% of actual costs based on a cost estimate.” 

 
 
4. AND THAT AND THAT City of Kelowna Electricity Regulation Bylaw No. 7639, 

SCHEDULE D, CITY OF KELOWNA ELECTICAL BILLING AND COLLECTION 
REGULATIONS be amended by: 

 
(a) deleting in its entirety section D-8. ADMINISTRATION FEES, sub-section D-

8.1 and replacing it with the following: 
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“D-8.1  The fee for making a standard new utility billing account 

application shall be as follows: 
   

Effective February 16, 1999 – Twenty-three dollars ($23.00) 
Effective January 16, 2000 –Twenty –seven dollars ($27.00) 
Effective October 30, 2007 Thirty dollars ($30.00) 

  
In the case of multiple utility billing account applications, where two or 
more applications are to be made for one Customer at the same time at 
lone location the fee shall be as follows:  

   
Effective February 16, 1999 – Twenty-three dollars ($23.00) 
Effective January 16, 2000 –Twenty –seven dollars ($27.00) 
Effective October 30, 2007 -Thirty dollars ($30.00) 

  
For each application.”; 

 
(b) deleting in its entirety section D-8. ADMINISTRATION FEES, sub-section D -

8.3 and replacing it with the following: 
 

“If it is necessary to re-read a meter more than twice in one calendar year the 
following fees may apply: 

  
Effective February 16, 1999 – Twenty-three dollars ($23.00) 
Effective January 16, 2000 –Twenty –seven dollars ($27.00) 

   Effective October 30, 2007 -  Fifty-five dollars ($55.00)”; 
 

(c) deleting in its entirety section D-8. ADMINISTRATION FEES, sub-section D -
8.4 and replacing it with the following: 

 
“The fee for a change of service shall be as follows: 

 
Effective February 16, 1999 – Twenty-three dollars ($23.00) 
Effective January 16, 2000 –Twenty –seven dollars ($27.00) 

   Effective October 30, 2007 - Thirty dollars ($30.00) 
 

If it is necessary to call out a work crew the fee shall be Two hundred and 
Sixty dollars ($260.00) during call-out hours.”; and 
 

(d) deleting in its entirety section D-8. ADMINISTRATION FEES, sub-section D -
8.5 and replacing it with the following: 

 
“The fee for a reconnection to supply after disconnection violation of this 
Bylaw shall be as follows: 

   
Effective February 16, 1999 – Twenty-three dollars ($23.00) 
Effective January 16, 2000 –Twenty –seven dollars ($27.00) 
Effective October 30, 2007 – Thirty dollars ($30.00) 

  
If it is necessary to call out a work crew the fee shall be Two hundred and Sixty 
dollars ($260.00) during call-out hours. 
 

 If it is necessary to disconnect/reconnect at the pole during regular hours the fee 
shall be Two Hundred and Sixty dollars ($260.00) per call out. 

 
 If it is necessary to disconnect/reconnect at the pole during call-out hours the fee 

shall be Four Hundred and Sixty dollars ($460.0) per call out.” 
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5. This bylaw will come into full force and be binding on all persons on the date of 

adoption. 
 
6. This bylaw may be cited for all purposes as “Bylaw No. 9837 being Amendment 

No. 16 to City of Kelowna Electricity Regulation Bylaw No. 7639”. 
 
 
Read a first, second and third time by the Municipal Council this 29th day of October, 
2007. 
 
Adopted by the Municipal Council of the City of Kelowna this   day of  , 2007. 
 
 
 
 
 

 
Mayor 

 
 

 
City Clerk 

 
 
 

  
 


